midwest advanced pub

WALS! )

$695°

REGISTRATION INCLUDES:

* (Classes and materials

* Breaks

* Reception on Sunday

« Breakfast on Monday, Tuesday and
Wednesday

e Lunch on Monday and Tuesday

*If payment is received before March 29,
2024. Payments received after March 29,
2024 will be $749.

Please note that the class size is limited
to 75 people.

CLICK HERE TO REGISTER

MAPSI Registration

MIDWEST ADVANCED PUBLIC SERVICE INSTITUTE

is an ongoing leadership training program which
provides advanced instruction expressly designed for:

IPSI GRADUATES - MPSI GRADUATES - PUBLIC SERVICE UPPER LEVEL MANAGERS

Lodging Information

Single occupancy rooms are
available at reduced rates starting
at $99 per night plus applicable
taxes and fees, currently 11% (6%
Michigan State Tax, 5% Occupancy Tax) plus a
$10.95 per day resort fee. For call-in reservations,
please identify yourself as a “MAPSI” participant.
Be sure to provide your agency’s tax-exempt
number to avoid the state taxes on the lodging cost.
DO NOT MAKE RESERVATIONS THROUGH A THIRD PARTY.

THE INN AT HARBOR SHORES
800 Whitwam Dr. | St Joseph, MI 49085
(269) 983-1111
www.harborshoresresort.com/the-inn

CLICK HERE FOR ONLINE LODGING
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The Inn at Harbor Shores, St. Joseph. Michigar

April 28 = May 1, 202/
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Payment Options

PAY BY CREDIT CARD
To pay by credit card click the link below.

CREDIT CARD PAYMENT
OR SCAN TO PAY

PAY BY CHECK

Please make checks payable to:
APWA-MICHIGAN CHAPTER, MAPSI

PO Box 330

TAX ID: 36-2202-880

Leroy, Ml 49655

SCHEDULE HIGHLIGHTS FOR THE 2024 MIDWEST ADVANCED PUBLIC SERVICE INSTITUTE

Organizational Culture, Focusing on Expectations
Lewis Bender, Ph. D. Professor Emeritus, Southern lllinois University

Managing the Media in Today’s Environment
Tim Skubick, Anchor and Producer of the weekly public TV series
“Off the Record.”

Self-Care, Wellness, Work life Balance
Frank Rubino, Clinical Psychologist, Brighton, Michigan

Personality Profiles — DISC
Lewis Bender, Ph. D. Professor
Emeritus, Southern lllinois
University

Effective Meetings

David Lawry, Chastain and Associates, LLC

Rich Berning, Retired, City of Springfield, lllinois
Doug Paulus, Christopher B. Burke Engineering, Ltd.

Recruitment Retention

Linnea Rader, VanBuren County Road Commission
Chris Porman, City of Plymouth, Michigan

Dave Chamness, Southern lllinois University

Managing Changes in the Workplace
Sean Henry, Klingner and Associates, PC.

John Heinz, Christopher B. Burke Engineering, Ltd.
Tom Trice, Retired, Bloomfield Township, Michigan

MAPSI Partners IPSI and MPSI Sponsors

* |llinois Section American Water Works
Association

* [llinois Public Works Mutual Aid Network

* |llinois Arborist Association

* County Road Association of Michigan

 Michigan Rural Water Association

 Michigan Association of County Drain
Commissioners

QUESTIONS - please contact Mary Bender, mbender102@aol.com or call 231-797-5536 www.themapsi.org



https://www.reseze.net/servlet/SendPage?hotelid=1441&skipfirstpage=true&page=206994
https://airtable.com/appAIScfRCK90Lil6/shrcguEg8KsBKUHdF
https://buy.stripe.com/4gw5mF6KUg324gg001
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SUNDAY
4-28-24

THE INN AT HARBOR
SHORES
800 Whitwam Dr
St Joseph, M1 49085
(269) 983-1111
www.harborshoresresort.com/the-inn

EASTERN TIME
4:00 PM
CHECK-IN AT
THE HOTEL

5:00 PM
REGISTRATION

5:30 PM
ORIENTATION

6:00 PM
RECEPTION

Hors d’oeuvres
and cash bar
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The Inn atHarborShores St Joseoh"

2024 SCHEDULE

MONDAY
4-29-24

8:00 AM - Noon
ORGANIZATIONAL
CULTURE

This facilitated discussion
will help you look at your
organization and the
environment inside and outside
differently. We will focus on
expectations.

Steve Ludwig
Ludwig Speaks, LLC

and

Lewis G Bender, Ph.D.
Professor Emeritus
Southern Illinois University
Edwardsville

LUNCH

1:30-4:30 PM
HOT TOPICS
Recruitment Retention
Linnea Rader
Chris Porman
Dave Chamness

Changes in the Workplace

Sean Henry
John Heinz
Tom Trice

Effective Meetings

David Lawry
Rich Berning
Doug Paulus

FREE EVENING

TUESDAY
4-30-24

8:00 AM - Noon

SURVIVING A MEDIA
HIT: AHOWTO AND
HOW NOT TO COPE

WITH ALL MEDIA
PLATFORMS

You’ll laugh, be informed, and
be entertained. You won’t fall
asleep, nor will you be tempted
to text during this hands-on
exchange with the master of
media interviews.

Tim Skubick
State Capitol Correspondent and
“Off the Record Public TV”
Anchor

LUNCH

1:00 - 4:30 PM

SELF CARE AND
WELLNESS

This workshop will discuss areas
of stress, how to identify stress,
ways to mitigate the stress
responses, ways to maximize
happiness, and ways to adjust
behaviors and outlook to improve
overall quality of life.

Frank Rubino

Clinical Psychologist, Brighton,
Michigan

FREE EVENING

WEDNESDAY
5-01-24

8:00 AM - Noon
DISC
You and Your Team - It is
a Matter of Your Style

Bring your DISC from the
institute to compare your
then and now results. This
workshop helps you understand
the dynamics of teamwork
and how distinct personalities
and dissimilar thinking styles
bring value and strength to any
organization.

Lewis G Bender, Ph.D.
Professor Emeritus
Southern Illinois University
Edwardsville
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CERTIFICATES

will be awarded
to those that have
successfully completed
all the sessions.

For questions or additional information,

please contact Mary Bender, mhenderl02@aol.com
or call 618-792-3508

MAPSI

nidwest advanced publ

www.themapsi.org




